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Rather than make him skip the day, I’d like to

check to see if he could switch to the third week

program.

Dear Coach Johnson,

My name is Christina Markle, Bradley Markle’s
mother. ( D ) Bradley and I were thrilled to learn that
you’re holding your Gymnastics Summer Camp again
this year. ( @ ) So I didn’t hesitate to sign up and
pay the non-refundable deposit for the second week
program, which is from July 13 to 17. ( @ ) But
today I remembered that our family is going to get
back from a trip on July 13, and I'm afraid Bradley
won’t be able to make it on the very first day of the
program. ( @ ) Please let us know if that’s possible.
( ® ) Thank you.

Sincerely,

Christina Markle
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Childersburg, Alabama, has an iconic restaurant

many of our club members would agree,

known worldwide, the Basilico. It's iconic because it
has great ribs and a great wait staff that makes
everybody feel at home. One of those great waiters,
Bill Morrison, will be retiring after 45 years of
service. Bill is 79 years old, and he will retire this
week after serving millions of customers from
Presidents and First Ladies to the Rolling Stones,
Brad Pitt, and regular people that come in and are
made to feel at home when they come to the Basilico
for the world-class food. Bill Morrison has made me
feel at home. He's a part of the Basilico. When he
retires, part of the Basilico will go with him. I thank
Bill for his service to our community at the

world-famous Basilico. I wish him well upon his

retirement.
*iconic A, $4+2]
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@ grateful
@ regretful

@ delighted
(® disappointed
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Here in New Jersey it is the heart of winter and I
remember the poet Houseman's verse: Fifty winters
are not enough to see the cherry hung with
snow. As the end of the year approaches, we are
evaluating our contracts and have decided that,
because our travel plans are not likely to include the
Far East and Southeast Asia next year, we shall not
services contract with your

renew our travel

organization. Your travel services have been
outstanding and we sincerely hope that some day our
business interests will enable us to work together
again. Please keep us on your mailing list. We wish
C&H Asia Travel great success and look forward to
reading about its accomplishments. Please accept our

gratitude for your many kindnesses to our firm.
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From time to time, we may introduce new Online
Banking features.

(A) Your failure to terminate will evidence your
agreement to such changes. We reserve the option, in
our sole business judgment, to waive, reduce or

reverse charges or fees in individual situations.

(B) Notice of material changes will be sent to you at
your address shown on our records, or by e-mail, or
by posting on the Online Banking website. If you do
not agree to any change, you may terminate your use
of Online Banking.

(C) We may do so without prior notice. However, any
change resulting in more restrictive use of the service,
increased liability, or higher fees to you will require
that we give you twenty-one days' advance notice,
unless an immediate change is necessary to maintain

the security of the system.
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To Whom It May Concern:

Thank you for your very thorough proposal to provide
energy management services to us. We appreciate the
time you took in preparing such a detailed
step-by-step approach to the work you projected; it
sounds as though you really know your business and
have excellent experience in this arena. () However,
after our staff met with all the vendors, we decided to
use Energy Source Forever. (2 Their focus seemed to
be more in line with our perspective on the changes
we would like to incorporate. (3 Energy demands
cannot be met without a new power plant. @ In
addition to their offering a lower price, we noted their
approach dealt with the full scope of the buildings
rather than simply the computer operations. (5 We
thank you for your interest in our energy management
issues and value our on-going relationship on other
projects.

Sincerely,

Helen Campbell
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