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Some experts estimate that as much as half of what we commu-

SolguE AR AR AL R2A 2.

nicate is done through the way we move our bodies.

can make a significant difference in your relationship with stu-
dents. In general, most students are often closely tuned in to
their teacher’s body language. For example, when your students
first enter the classroom, their initial action is to look for their
teacher. Think about how encouraging and empowering it is for
a student when that teacher has a friendly greeting and a wel-
coming smile. Smiling at students - to let them know that you
are glad to see them - does not require a great deal of time or
effort, but it can make a significant difference in the classroom

climate right from the start of class.

(D Paying attention to the voice of your students

(@ Utilizing positive language as a way of communication
(® Being concerned about the nonverbal expressions

(@ Taking time to listen to your students’ difficulties

(® Focusing on students’ body language
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When it comes to climate change, many blame the fossil fuel

oo

industry for pumping greenhouse gases, the agricultural sector
for burning rainforests, or the fashion industry for producing
excessive clothes. But wait, what drives these industrial ac-
. For

example, the fossil fuel industry is a popular scapegoat in the

tivities? Our consumption. Climate change is

climate crisis. But why do they drill and burn fossil fuels? We
provide them strong financial incentives: some people regularly
travel on airplanes and cars that burn fossil fuels. Some peo-
ple waste electricity generated by burning fuel in power plants.
Some people use and throw away plastic products derived from
crude oil every day. Blaming the fossil fuel industry while en-

gaging in these behaviors is a slap in our own face.

(@O an outcome of technological advancements
(® a dark side of economic growth

(® a summed result of each person’s action
(@ a symbol of social inequality

® a major cause of global warming
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Information is worthless if you never actually use it. Far too of-
ten, companies collect valuable customer information that ends
up buried and never used. They must ensure their data is acces-
sible for use at the appropriate times. For a hotel, one appro-
priate time for data usage is check-in at the front desk. I often
check in at a hotel I’ve visited frequently, only for the people at
. The

hotel must have stored a record of my visits, but they don’t

the front desk to give no indication that they

make that information accessible to the front desk clerks. They
are missing a prime opportunity to utilize data to create a bet-
ter experience focused on customer loyalty. Whether they have
ten customers, ten thousand, or even ten million, the goal is the
same: create a delightful customer experience that encourages
loyalty.

@ record customers’ demand

(® provide customers with advanced service

® utilize customer information in real-time

@ treat customers kindly

(® perceive me as a customer
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In modern times, society became more dynamic. Social mo-

o

bility increased, and people began to exercise a higher degree of
choice regarding, for instance, their profession, their marriage,
or their religion. This posed a challenge to in society.
It was less evident that one needed to commit to the roles one
was born into when alternatives could be realized. Increasing
control over one’s life choices became not only possible but de-
sired. Identity then became a problem. It was no longer almost
ready-made at birth but something to be discovered. Tradi-
tional role identities prescribed by society began to appear as
masks imposed on people whose real self was to be found some-

where underneath.

@ racial prejudice

(@ individual responsibility
(® keen competition

@ conventional parts

® limitless freedom
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Over time, babies . They hold in memory the sound
patterns that occur on a regular basis. They make hypotheses
like, ”If T hear this sound first, it probably will be followed by
that sound.” Scientists conclude that much of babies’ skill in
learning language is due to their ability to calculate statistics.
For babies, this means that they appear to pay close attention to
the patterns that repeat in language. They remember, in a sys-
tematic way, how often sounds occur, in what order, with what
intervals, and with what changes of pitch. This memory store
allows them to track, within the neural circuits of their brains,
the frequency of sound patterns and to use this knowledge to

make predictions about the meaning in patterns of sounds.

©)

acquire how to use their brains
(@ build anticipations for the sounds structurally

® learn how to read and write in a rhythmical manner
(@ memorize patterns of sounds in a casual way

®

predict the meaning of language
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When it comes to climate change, many blame the fossil fuel
industry for pumping greenhouse gases, the agricultural sector
for burning rainforests, or the fashion industry for producing
@ excessive clothes. But wait, what drives these (2) industrial
activities? Owur consumption. Climate change is a summed
product of each person’s behavior. For example, the fossil fuel
industry is a popular scapegoat in the climate crisis. But why
do they drill and burn fossil fuels? We provide them strong 3)
financial incentives: some people regularly travel on airplanes
and cars that burn fossil fuels. Some people (@) waste electricity
generated by burning fuel in power plants. Some people use and
throw away plastic products derived from crude oil every day.
(® Supporting the fossil fuel industry while engaging in these

behaviors is a slap in our own face.
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The reduction of minerals in our food is the result of using
pesticides and fertilizers that kill off beneficial bacteria, earth-
worms, and bugs in the soil that create many of the essential
nutrients in the first place and () prevent the uptake of nutrients
into the plant. Fertilizing crops with nitrogen and potassium has
led to (2) declines in magnesium, zinc, iron and iodine. For ex-
ample, there has been on average about a 30 decline in the mag-
nesium content of wheat. This is partly due to potassium being
a blocker against magnesium (3) absorption by plants. Lower
magnesium levels in soil also occur with acidic soils and around
Thus, the overall

characteristics of soil determine the (4) components of minerals

70 of the farmland on earth is now acidic.

in plants. Indeed, nowadays our soil is (5) less healthy and so

are the plants grown on it.
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Roughly twenty years ago, brick-and-mortar stores began to
For good or bad, the shift

fundamentally changed consumers’ perception of the shopping

give way to electronic commerce.

experience. Nowhere was the shift more () obvious than with
book sales, which is how online bookstores got their start. Phys-
ical bookstores simply could not stock as many titles as a
virtual bookstore could. There is only so much space available
on a shelf. In addition to greater variety, online bookstores were
also able to offer (3) aggressive discounts thanks to their lower
operating costs. The combination of lower prices and greater
@ selection led to the slow, steady rise of online bookstores.
Before long, the e-commerce book market naturally expanded
to include () redundant categories, like CDs and DVDs. E-
commerce soon snowballed into the enormous industry it is to-

day, where you can buy everything from toilet paper to cars

online.
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Literary works, by their nature, suggest rather than explain;
they imply rather than state their claims boldly and directly.
This broad generalization, however, does not mean that works
of literature do not (D include direct statements. Depending
on when they were written and by whom, literary works may
contain large amounts of direct telling and (2) lesser amounts
of suggestion and implication. But whatever the (3) proportion
of a work’s showing to telling, there is always something for
readers to interpret. Thus we ask the question "What does the
text suggest?” as a way to (@) dismiss literary interpretation, as
a way to begin thinking about a text’s implications. What a
text implies is often of great interest to us. And our work of
figuring out a text’s implications (§) tests our analytical powers.
In considering what a text suggests, we gain practice in making

sense of texts.
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There is often a lot of (1) uncertainty in the realm of science,
which the general public finds uncomfortable. They don’t want
”informed guesses,” they want certainties that make their lives
easier, and science is often unequipped to meet these demands.
In particular, the human body is fantastically (2) complex, and
some scientific answers can never be provided in black-or-white
terms. All this is why the media tends to @) oversimplify sci-
entific research when presenting it to the public. In their eyes,
they’re just "giving people what they want” as opposed to offer-
ing more accurate but complex information that very few people
will read or understand. A perfect example of this is how people
want (4) subjective answers as to which foods are ”"good” and
”bad.” Scientifically speaking, there are no ”"good” and ”bad”
foods; rather, food quality exists on a continuum, meaning that
some foods are (5) better than others when it comes to general
health and well-being.
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Far

too often, companies collect valuable customer information that

Information is worthless if you never actually use it.

ends up buried and never used. They must ensure their data
is accessible for use at the appropriate times. For a hotel, one
appropriate time for data usage is check-in at the front desk.
(D 1 often check in at a hotel I’ve visited frequently, only for
the people at the front desk to give no indication that they
(® The hotel must have stored

a record of my visits, but they don’t make that information

recognize me as a customer.
accessible to the front desk clerks. @& Many hoteliers prefer
their guests to stay close to the front desk and receive emails
requesting information about their special needs. @ They are
missing a prime opportunity to utilize data to create a better
experience focused on customer loyalty. (5) Whether they have
ten customers, ten thousand, or even ten million, the goal is the
same: create a delightful customer experience that encourages

loyalty.
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We used to think that the brain never changed, but according
to the neuroscientist Richard Davidson, we now know that this
is not true - specific brain circuits grow stronger through regular
practice. He explains, ”Well-being is fundamentally no different
than learning to play the cello. If one practices the skills of well-
being, one will get better at it.” What this means is that you
can actually train your brain to become more grateful, relaxed,
or confident, by repeating experiences that evoke gratitude, re-
laxation, or confidence. @) Your brain is shaped by the thoughts
you repeat. (2) The more neurons fire as they are activated by
repeated thoughts and activities, the faster they develop into
neural pathways, which cause lasting changes in the brain. @)
The underlying structure of the brain is not physically strong
but there are some other fundamental aspects that can affect
our lives. @ Or in the words of Donald Hebb, "Neurons that fire
together wire together.” (5) This is such an encouraging premise:
bottom line - we can intentionally create the habits for the brain
to be happier.
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In modern times, society became more dynamic. Social mo-
bility increased, and people began to exercise a higher degree of
choice regarding, for instance, their profession, their marriage,
or their religion. This posed a challenge to traditional roles in
society. It was less evident that one needed to commit to the
roles one was born into when alternatives could be realized. (D
Increasing control over one’s life choices became not only possi-
ble but desired. (2) Identity then became a problem. ) It was
no longer almost ready-made at birth but something to be dis-
covered. @ In other words, one’s identity was made to reflect
the reality of where one is today. (§) Traditional role identi-
ties prescribed by society began to appear as masks imposed on

people whose real self was to be found somewhere underneath.
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We don’t send telegraphs to communicate anymore, but it’s
a great metaphor for giving advance notice. Sometimes, you
must inform those close to you of upcoming change by con-
veying important information well in advance. There’s a huge
difference between saying, "From now on, we will do things dif-
ferently,” which doesn’t give people enough time to understand
and accept the change, and saying something like, ”Starting
next month, we’re going to approach things differently.” (D Tele-
graphing empowers people to adapt. (2) Telegraphing involves
the art of seeing an upcoming event or circumstance and giv-
ing others enough time to process and accept the change. 3
Telegraph anything that will take people out of what is familiar
and comfortable to them. @ If people don’t have a telegraph, it
can sometimes be difficult to locate and work out a timetable for
their calls. (6 This will allow processing time for them to accept

the circumstances and make the most of what’s happening.
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Not only does memory underlie our ability to think at all,
it defines the content of our experiences and how we preserve
them for years to come. Memory makes us who we are. (D If I
were to suffer from heart failure and depend upon an artificial
heart, I would be no less myself. (2 If I lost an arm in an
accident and had it replaced with an artificial arm, I would
still be essentially me. (@) As long as my mind and memories
remain intact, I will continue to be the same person, no matter
which part of my body (other than the brain) is replaced. @
When a person becomes disabled, his memory goes through an
enormous improvement and the memory persists. (G On the
other hand, when someone suffers from advanced Alzheimer’s
disease and his memories fade, people often say that he ”is not

9

himself anymore,” or that it is as if the person ”is no longer

there,” though his body remains unchanged.

This is partly due to potassium being a blocker against

magnesium absorption by plants.

The reduction of minerals in our food is the result of using
pesticides and fertilizers that kill off beneficial bacteria, earth-
worms, and bugs in the soil that create many of the essential
nutrients in the first place and prevent the uptake of nutrients
into the plant. ((D) Fertilizing crops with nitrogen and potas-
sium has led to declines in magnesium, zinc, iron and iodine. (
(®) For example, there has been on average about a 30 decline in
the magnesium content of wheat. ((3)) Lower magnesium levels
in soil also occur with acidic soils and around 70 of the farmland
on earth is now acidic. (@) Thus, the overall characteristics of
(®)

Indeed, nowadays our soil is less healthy and so are the plants

soil determine the accumulation of minerals in plants.

grown on it.
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For example, turtle eggs may be removed from high-risk

locations until after they hatch.

For species approaching extinction, zoos can act as a last
chance for survival.Recovery programs are established to coor-
dinate the efforts of field conservationists and wildlife authori-
ties.As populations of those species diminish it is not unusual for
z00s to start captive breeding programs. ((1)) Captive breeding
acts to protect against extinction. ((2)) In some cases captive-
bred individuals may be released back into the wild, supple-
menting wild populations. (@®)) This is most successful in situa-
tions where individuals are at greatest threat during a particular
life stage. (@ ) This may increase the number of turtles that
survive to adulthood. ((5)) Crocodile programs have also been
successful in protecting eggs and hatchlings, releasing hatchlings

once they are better equipped to protect themselves.

In addition to greater variety, online bookstores were also
able to offer aggressive discounts thanks to their lower op-

erating costs.

Roughly twenty years ago, brick-and-mortar stores began to
give way to electronic commerce.For good or bad, the shift fun-
damentally changed consumers’ perception of the shopping ex-
perience.Nowhere was the shift more obvious than with book
sales, which is how online bookstores got their start. ((1)) Phys-
ical bookstores simply could not stock as many titles as a virtual
bookstore could. ((2)) There is only so much space available on
a shelf. (@) The combination of lower prices and greater se-
lection led to the slow, steady rise of online bookstores. (@)
Before long, the e-commerce book market naturally expanded
to include additional categories, like CDs and DVDs. ((®)
E-commerce soon snowballed into the enormous industry it is
today, where you can buy everything from toilet paper to cars

online.
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Thus we ask the question ”"What does the text suggest?”
as a way to approach literary interpretation, as a way to

begin thinking about a text’s implications.

Literary works, by their nature, suggest rather than ex-
plain; they imply rather than state their claims boldly and di-
rectly. This broad generalization, however, does not mean that
works of literature do not include direct statements. (@) De-
pending on when they were written and by whom, literary works
may contain large amounts of direct telling and lesser amounts
of suggestion and implication. (@ ) But whatever the propor-
tion of a work’s showing to telling, there is always something
for readers to interpret. ((®) What a text implies is often of
great interest to us. (@) And our work of figuring out a text’s
implications tests our analytical powers. (&) ) In considering

what a text suggests, we gain practice in making sense of texts.

A perfect example of this is how people want definitive

answers as to which foods are "good” and ”bad.”

There is often a lot of uncertainty in the realm of science, which
the general public finds uncomfortable. ((@) They don’t want
”informed guesses,” they want certainties that make their lives
easier, and science is often unequipped to meet these demands.
(®) In particular, the human body is fantastically complex,
and some scientific answers can never be provided in black-or-
white terms. (@)) All this is why the media tends to oversimplify
scientific research when presenting it to the public. (@) In their
eyes, they’re just "giving people what they want” as opposed to
offering more accurate but complex information that very few
people will read or understand. (&) ) Scientifically speaking,
there are no "good” and "bad” foods; rather, food quality exists
on a continuum, meaning that some foods are better than others

when it comes to general health and well-being.
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